
BY THE NUMBERS
The Hispanic and Latinx
population is the nation’s
second-fastest growing
racial or ethnic group. [1]

 
In 2016, the Latinx
population in the United
States reached nearly 58
million. [1]

 
In 2014, the total Hispanic
population in Louisiana was
222,000 which equates to 5
% of the state’s population.
[2]

 

Latinx (pronounced Latin-ex) refers to people of
Latin-American heritage and is used as a gender-
neutral alternative to Latino or Latina. 
 
Hispanic refers to people from Spanish-speaking
Latin American countries and territories. [1] Pew Research Center. (2019). How the U.S.

Hispanic population is changing. [online]
Available at: https://www.pewresearch.org/fact-
tank/2017/09/18/how-the-u-s-hispanic-population-
is-changing.
 
[2] Pew Research Center's Hispanic Trends
Project. (2019). Demographic and Economic
Profiles of Hispanics by State and County, 2014.
[online] Available at: https:
//www.pewhispanic.org /states /state/ la/.
 

This guide is intended to help criminal justice
professionals bridge communication gaps and
build rapport and relationships with members of
these communities to better ensure that all victims
of violence are able to file reports and seek justice,
with the goal of increasing public safety through
offender accountability.

TIPS FOR WORKING WITH SURVIVORS
FROM THE LATINX COMMUNITY
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Gender roles are deeply rooted in Latinx culture. Women usually do not respond
to men or voice their own opinions and concerns. Women also do not make eye
contact with men, and they are usually quite submissive. This is because in Latin
American countries, women still do not have a fraction of the rights American
women do. Women tend to be very traditional and follow patriarchy. Law
enforcement and other criminal justice professionals should keep this in mind
when interacting with the community.
 
Members of this community are often responsible for providing care to family
members which can take priority over their own personal needs. Making
reminder calls for appointments will show that you care and want to make sure
their needs are being met. Also, they may need to bring their children to
appointments. Having resources on hand such as coloring books, reading books,
or activities for the children can be helpful.

Latinx survivors/victims may also need to be
reminded that if they are a victim of a crime they
have a right to certain protections regardless of
immigration status. Sometimes even members of
the community with proper citizenship may feel
uneasy with reporting crimes so it is important to
inform the community of their rights. Information
on immigrants’ rights is available at
https://www.aclu.org/know-your-
rights/immigrants-rights/.

CULTURAL CONSIDERATIONS
Building rapport is very important with survivors/victims from this community.
Members of the community may be hesitant to open up or reveal information to
people outside of their family due to the stigma of shame that they believe will
be brought upon them, their family and/or ancestors. Immigrants also may have
limited understanding of their rights in America and in turn may have
preconceived notions as to how they are going to be treated by law enforcement.
They have either heard, seen or experienced how badly others from their
community have been treated in America by systems. These negative
experiences hold much power over members from this community, specifically
undocumented members. If law enforcement or other professionals do not take
this into consideration before approaching this community, they will often get an
adverse reaction of submissiveness and fear even if they aren’t there to detain
them or “check their status.”
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LANGUAGE ACCESS
 
Create a language access plan (LAP)
and train staff on how to use the plan
should the need arise. Note that family
and community members including
children should not be used as
interpreters. A Language Access Plan
template is made available by the
National Latino Network at
https://nationallatinonetwork.org/lep-
toolkit-tools/language-access-plan-
template.
 
Ensure that literature and paperwork
have been translated in Spanish. Have
these documents readily available in
common spaces in the office such as
the lobby. 
 
If possible, hire officers that are bi-
lingual or multi-lingual and can speak
with members of the community in
their native language. If verbal
communication is not possible, offer to
let the survivor write their statement
instead.
 

COMMUNITY BUILDING
 
Develop and maintain strong
partnerships with community
organizations that assist immigrant
communities and/or serve the Latinx
community. Meet with these
organizations to learn about
community needs and ways law
enforcement can build trust and
rapport.
 
Attend community and
neighborhood events, and plan
community engagement events that
reach out to immigrant communities
and are language-inclusive. This will
allow casual and positive contact to
occur between the community and
law enforcement.
 
Members of the Latinx community
are generally underrepresented
across the country in the criminal
justice field. Hiring people from this
community can assist in improving
relations and the image of law
enforcement amongst the
community. Community outreach
can also be used as a tool to recruit
more law enforcement personnel
from the Latinx community and will
help strengthen relationships.
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EFFECTIVE COMMUNICATION
 
Survivors/victims may use language specific to their culture to describe or
explain things. Mirror their language and terminology and ask for clarification to
understand the meaning of words and phrases that do not have a direct
translation. This can help facilitate communication and understanding.
 
Members of the Latinx community may avoid eye contact to show respect for
professionals and elders which the community holds in high regard. This should
not be viewed as a sign of not listening or disrespect.
 
Because they show high respect for professionals and elders, members of the
community may agree to what professionals and elders say or suggest when in
fact they may not agree at all. Empower them to make the choices that they
believe are best for them.

STAR’s mission is to support survivors of sexual
trauma, improve systems response, and create social
change to end sexual violence. STAR has offices in
Alexandria, Baton Rouge, and New Orleans. For more
information, please visit www.star.ngo or call 1-855-
435-STAR for 24/7 support.
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